PRACTICE WITH
SYCLE + REVIEW WAVE

We will be getting started at 9:30am PT / 12:30pm ET.
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Our mission is to help doctors improve their patient
experience, so that millions of patients receive better care.



Online Scheduling &
The Scheduling App

69% of people want to use online
scheduling or a mobile app

Gives patients 24/7 scheduling access
Saves leads to your EHR

Shows availability by Doctor

Reduces no-shows and cancellations
Reduces 70% of inbound calls

Cuts staff workload by HALF
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A New Kind of Webchat

65% of people say they are more likely to
do business with a company they can
contact via a chat app

Increases web conversions
Sends a follow-up text message
Patients can still connect with you while mutli-tasking

Saves time for both the practice and the patient

e Need help? Send us a text.




CharlieAl

e e K After-hours phone support with
our artificial intelligence
| was hoping to book an answerlng SerV|Ce

appointment.

""No problem! Click here to book

an appolntment. We look forwar¢ Text message follow-ups are
o seengyouseon triggered to the caller to
continue the conversation and

keep them connected!




Digital Forms

Intake Form
First Name
Matt
Last Name
Fully customizable online forms
Parks
Send links to patients in a text or email Address

1234 Sunny Lane

Saves time in office for staff and patients

Phone Number

Save forms to your EHR 909-555-1587



Automated Campaigns

Campaigns
o o o New Patients ‘ )
Increase marketing efficiency -
. . Type: Appointment
Automate time-consuming manual tasks Contacts: 124
Generate more qualified leads and improve ROI Missed Appt Campaign LY
Type: Missed Appt
Contacts: 43
Birthday Campaign | )
New Patient Campaign (includes New Patient paperwork) oo romointmen
Contacts: 34
Missed Appointment Campaign P
Dinner Event vV @,
Newly Accepted Care Campaign Type: ent
Contacts: 25
Patient Education Campaign Workshos p—
Custom Spanish Appointment Reminder Campaign Type: Event
Contacts: 46

The possibilities with campaigns is LIMITLESS



Two-Way Texting &
Bulk Messages

99% open rate

Send Automated Texts
Send Manual Texts
Use Saved Replies

Send Videos via Text!

Sends texts using YOUR Business number




The Provider App

Contact Details

Cole Boghossian
(925) 784-6066

cole@reviewwave.com

NO APPOINTMENTS SCHEDULED



Win More Patients with
Automatic Reviews

84% of people trust online reviews just

as much as a personal referral @J Matt Parks
Review Wave doubled our reviews in 6 months! Our | cant say enough good things about
. . . . ABC Chiropractic. | never thought
patients can find us more easily and our web traffic my back would feel this good again.
. ’ They are so amazing and | would
increased! | couldn’t recommend them more than |

recommend them to anyone!

already do!

‘ e

- Dr. Michael lliff
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Next Steps -
Book A Demo

e 2 See our features in action!

1 Go to www.reviewwave.com/book-a-demo

3 Sit back and watch your practice grow!




