
Sycle + AudiologyDesign

2021 Digital Marketing Trends
By integrating your digital marketing with Sycle you can increase appointments 
scheduled and enhance your online reputation

We will begin at 9:30 am PT / 12:30 pm ET
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Increasing Conversions Through Online Appointment Scheduling

● Importance of Online Scheduling
● Results and What to Expect
● How does Online Scheduling Work

Maximizing Online Reputation and Visibility

● Importance of Online Reviews for Reputation and SEO
● How a Review Generation Service Works
● Automating Review Requests with Sycle for better response 

rates

Overview



● 20+ Years Experience (We Understand Our Clients’ Needs)
● Market Dominant Position (Nearly 1,500 Locations)
● Marketing + Hearing Healthcare Expertise
● Hearing Healthcare Dedication
● Scalable Infrastructure
● Responsiveness & Attentiveness
● Quantifiable Results & Return on Investment
● Shift from Digital Marketing Agency to Patient Journey Influencer

The Leading Hearing Healthcare 
Patient Journey Influencers
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Our Services
Full-Scope Marketing Agency Dedicated to Hearing Healthcare

Direct Mail
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Increasing Conversions Through 

Online Scheduling
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Importance of Online Scheduling
Increase Appointments Booked

42% of consumers have used social 

media to access health-related 

consumer reviews

The average cost-per-click on 

Facebook in the healthcare 

industry is $1.32

of those appointments are booked 

outside of business hours, allowing 

these clinics to be always available to 

meet patient needs!

of consumers prefer

online scheduling

average additional appointments per 

location per month booked on 

the website. 
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Increase Appointments Booked
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Maximizing Online Reputation and Visibility
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Importance of Online Reviews
Reputation + SEO

More than 80% of consumers read 
reviews before visiting a business or 

using a service, and 48% only pay 
attention to the reviews that were left 

in the past two weeks 

The new 
“word of mouth”

Reviews 
equal trust

ONLINE REVIEWS FACT 

Snapshot view into 
your practice

92% of potential patients read online 
reviews of their healthcare provider 

before making an appointment

[Source: BrightLocal, Local Consumer Review Survey].

ONLINE REVIEWS FACT 

https://www.brightlocal.com/research/local-consumer-review-survey/
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Importance of Online Reviews
SERP (Search Engine Results Page)



2021 Digital Marketing Trends

Importance of Online Reviews
Reputation + SEO

Top Factors Google Factors Into Google My Business Listings
1. Complete Profile Data:

a. Physical address
b. Phone number
c. Category
d. Attributes

2. Verified Location
3. Accurate Hours

a. Special Hours (Covid-19)
b. Holiday Hours

4. Reviews
a. Quality and Frequent
b. Engaging with Patients

5. Adding Photos
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Importance of Online Reviews
Reputation + SEO
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Importance of Online Reviews
Reputation + SEO

Getting the Best Response Rate From Reviews 

● Timing of Review Invite
● Inform Patient
● Make it as Easy as Possible (multiple options, email/text)
● Use a Review Management Tool
● Integrate it with Sycle
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Importance of Online Reviews
Review Automation Service
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Importance of Online Reviews
Reputation + SEO

Are patients 
aware of your 

existence?

Are patients 
intrigued by 
what they’re 

seeing?

Are patients 
motivated to 

book an 
appointment?

Are patients 
motivated to 

speak highly of 
your practice 

after their 
appointments?
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● How do I get started with Review Gen?
● How do I get started with Online Scheduling?
● Do I have to have an AudiologyDesign website to make these 

services work?
● What is the cost?

Next Steps:

● Free Analysis Available
● Contact Webinars@AudiologyDesign.com to get started!

Q & A



Thank you!




