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MANAGED CARE - THIRD-PARTIES USER GUIDE

Sycle has a new Managed Care (also known as 3rd Party Payers) solution that will aid clinic owners to support
their managed care patients. These new enhancements are designed to improve clinic productivity and promote
profitability.

With this solution, users will be able to define the Managed Care programs that they have worked together with
and quickly identify if they are dealing with a Managed Care patient, or a private pay patient, to customize their
services to their patient-specific needs.

Users will be able to quickly verify if the patient has exceeded their appointment limits or if their program has
expired. They can also generate a report that will accurately indicate when their Managed Care program will expire
and proactively customize their services accordingly.

We also have added a custom data point so that the business owner can compare their Managed Care revenue
versus their private pay revenue, and plan their next business initiative accordingly.

Administration Set-Up:

There are a few key items within Administration to set-up for proper Managed Care input. Begin by navigating to
the Administration section of Sycle and select Service Types under the Purchases section.

appointments reports marketing administration

show clinic:

| Birmingham v |

=< >>

Sun Mon Tue Wed Thu Frl Sat

1
2 3 4 EEZ 8 10:00 AM
9

s e o S 10:15AM

Birminghz

23 24 25 26 27 28 29 10:30 AM
30 31 10:45 AM
Month at a glance 11:00 AM
11:15 AM
administration 11:30AM
11:45 AM
Scheduling 12:00 PM
Appointment Types
Appointment Cancellation Types 12:15PM
Provider Preference
Appointment Outcome Preferences 12:30 PM
Referral Sources
Referral Subcategories 12:45 PM
Purchases 100 PM
Accessory Types 1:15 PM
Battery Prices
Discount Types 1:30 PM
Earmold Types
Recelver Types 1:45 PM
Hearing Ald Prices
Invoice Numbers 2:00 PM
Account Numbers
Remote Types 2:15 PM
Repalr Types P
Senvice Tpes 2:30 PM
Warranty/Service Plans 2:45 PM
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In here you will enter fees that the Managed Care company will pay the clinic for services that are provided to the

patient.
1. Click add another type.
2. Enter the Service type (this should be named so that you know when looking at your reports this service
was a Managed Care/Third Party service).
3. Click Save.
4. Once the service has been saved you will have the option to select this service as a Managed Care
service.

5. Click Save.
6. Complete these steps to add all the Managed Care service types that you would charge.

Yol " [) sycle.net :: Add Service Type

@ uat-sycle.sycle.net

Service Types 1
clinic: | Birmingham 6syc’e Health IPli
Videos | Support Need Help
. |
service types | Type CPT Code Price
Type CPT code ITruHearlng Fitting Fee  [%] | <— ‘ $‘-_
add another type « look up
* Selecting services to Include in Heg
— EaE

L

Service Types

clinlc: I Birmingham v

service types
CPT code Hearing Test * Price Managed
Care

liook up 0 8| 350.00 | et

Type Action

ITruHeanr\g Fitting Feel*] ]

add another type

* Selecting services to Include In Hearing Test will add those sales to the Hearing Test totals In the Sales report and not Include them In the Service totals.

Copy existing service types to: | Birmingham v| Copy tax

-* save
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Next, enter the Managed Care companies within the Insurance Companies section. Adding the Managed Care
companies within the Insurance Companies section will allow you to reflect the amount due from the Managed
Care company on the patient’s invoice. Please note the Managed Care address and phone number is not needed.

Further down in the Administration section, click on the Managed Care Programs link. Within this section, enter
all of the Managed Care programs the clinic accepts. This will allow the clinic to flag a patient with a specific
managed care program.

1. Click create new program.
o Enter the program name, description, and maximum number of appointments. (Allowing the system to
keep track of the number of managed care appointments the patient has had.)
2. Click Save.
o By entering a maximum number of appointments. This will keep track of how many remaining
appointments the patient has with the clinic.

Managed Care r Managed Care Programs >
Managed Care Progra
Program Name Number of
Custom Forms No Programs Found.
Custom Forms ° sycle.net :: Add Managed Care Program

@ uat-sycle.sycle.net,

Settings
Data Control
Appointment Settings

7
)Syde Health IPlan

Videos | Support | Need Help?

Patient Portal

Add M d Care Progra —p EXEZN
Patient Portal SrRase e TearE

Program Name: [ruriearing |
required

Description: 3 Free service appointments after evaluation within 1 year,
$65 max service charge after free,
L&D $275/ald - ASH order and collect, 0K - X |
Return Fee $100 paid by TruHearing 2
required

Maximum number of © Number between 1and 99 O Uniimited e

appointments: i
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Managed Care Programs will show:

Managed Care Programs

TruHearing saved!

Program Maximum
9 Description Number of
Appointments

3 Free service appointments after evaluation within 1 year, $65 max service charge after free, L&D
TruHearing  4575/a1d - ASH order and collect, Return Fee $100 paid by TruHearing Fit $325/ald : I LElEllests

Lastly, the Edit Staff section will allow a privilege to be set for Managed Care. Giving the access to a user will allow
the user to edit the number of Managed care appointments a patient has had. They will also be able to edit the
managed care status of upcoming appointments.

privileges
View Own Appointments
View All Providers' Appts
View Own Reports
View All Providers' Reports
View Gross Margin Report
Marketing
Admin
Invoice Cost Capture
Insurance Admin
HCFA Billing Report
HCFA Status Report
A/R Aging Report
Sales Report

Includes Invoice Detall

Open Invoice Report
Text & Email Notifications
[C] Manage Reviews
Edit Managed Care Appointment ‘-—
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Adding a New Patient:

When adding a new Managed Care patient, you will be able to add the program on the new patient input screen.

identity
First Name: ICIark 8] |reaulred Insurance Patient: [
Middle Initial: | Speech Pathology: [
Last Name: |Johnston |requ1rm1 Tinnitus: [
st | | O —)
Date of Birth: |Montt V|| Day Vv | |
| English v|
Preferred Name: | | Preferred L | |
External ID: | |
Phone Numbers Ext Pr
n
Street 1: 2548 Austin Drive | Home: 154 |[8758 ,\:I !
vz | i I
- ' e[
State/Province: | Texas v|
omer [ ][] ‘
zip/Postal Code: | 12345 | ] | | |
Country: | United States v
Email Address: | | (@)
managed care
Managed Car| .
Progra + == Select One -~ I Expiration Date: | Month Vll Day Vv
Blue Cross Care
Program Descriptio TruHearing

Patient Summary:

The Managed Care program that a patient is associated with will display at the top of the Patient Summary. This
will also display the expiration date for the Managed Care company, and how many appointments have been
used. See Details will allow you to view the description entered for that Managed Care company.

Patient Summary g

Patient: -
Managed Care Program: TruHearing (Exp.: 01/06/2023) See detalls
Appointments Used: 0/Unlimited

identity quick edit edlt full Intake
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If you need to add a Managed Care program to an existing patient, within the Patient Summary locate the
Managed Care section toward the bottom of the screen.

Mail Status: Send Mall
Sycle Templates: Confirmation Letter, Warranty Letter, Thank You Letter, Test No Sale, Repair Rebate Letter, Annual

Hearing Letter, Clean and Check Letter, Birthday Letter

Custom Templates: Cancellation Follow Up Letter, Happy Birthday, Cancellation Follow Up Letter(2), Warranty Explration
Letter, Test Letter, HA Birthday Letter, HA Warranty Letter 2, HA Warranty Letter, Birthday Letter,
Warranty Expliration Letter - Test UK, Intake Template, Warranty Letter - PA, Copy: one off 1234,
Copy: Appointment - one off, Copy: Appeintment - one off(1), Appointment Date - Past, Appointment
Date - Future, Intake, HA Sale, HA Return, TNS, Hearing Test Entered, Mfr - Warranty Experation, LD
- Warranty Explration, Extended - Warranty Expliration, HA - Dellvery dtae, Appointment Type -
Before, Appointment Status, Hollday - After, holiday - before, Appointment/Purchase date, Birthday
Letter - FGCHC, ESCO Coverage Letter 1, ESCO Coverage Letter 2, SYC-11976 Test, SYC-12168, SYC-
12168 2, Bluewing Test, SYCLE BW Test

mail history
Date Sent Mail Code Title Description

This letter thanks the patient for thelr decision to seek better hearing
12/11/2016 NEWCRM.77 Thank You Letter through hearing alds. It Is used to reinforce thelr decislon and should be

sent out the day after the purchase.
12/11/2016 NEWCRM.446 HA Sale
This letter thanks the patient for thelr decision to seek better hearing
02/22/2017 NEWCRM.77 Thank You Letter through hearing alds. It s used to reinforce thelr decislon and should be
sent out the day after the purchase.
02/22/2017 NEWCRM.443 Appointment Date - Past
02/22/2017 NEWCRM.446 HA Sale
02/22/2017 NEWCRM.449 Hearing Test Entered
02/22/2017 NEWCRM.455 Appolntment Status
02/22/2017 NEWCRM.458 Appolntment/Purchase date
02/23/2017 NEWCRM.450 Mfr - Warranty Experation
02/23/2017 NEWCRM.451 LD - Warranty Expliration
12/21/2017 NEWCRM.457 hollday - before

e R T

This patlent has no Managed Care Program.

Here you will be able to add a Managed Care program to the patient and enter an expiration date.

Add Managed Care Program X

Managed Care ProgramRV RS-t 1o e [ Expiration Date: | Month v || Day W ||
Blue Cross Care

Program Descriptio TruHearing
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Chart History:

When looking at the appointment information in the chart history a new section has been added to show the
Managed Care program.

Scheduling an Appointment:

When scheduling an appointment for a managed care patient, you will have a new Managed Care section at the

bottom of the New Appointment screen. This will show that the appointment is a Managed Care appointment and
which Managed Care program the patient is with.
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Depending on the staff permission set within Administration, you may have the capability of changing the
Managed Care appointment setting at the bottom of the New Appointment screen.

managed care

Is Managed Care Program Appointment?: @ Yes O No
Managed Care Program: TruHearing

continue

Now that an appointment is scheduled for a patient with Managed Care, the Managed Care information will
display in the New Appointment page.

Appointment Summary

Patlent: (798) 678-6786

Preferred Name:

Time Since Last Purchase: 2.5 years

Managed Care Program: TruHearing (Exp.: 01/06/2023) See detalls
Appointments Used: 1/Unlimited

Completing an Appointment:

You will now be able to complete your Managed Care appointment the same way you do for private pay, by
entering the hearing loss level and appointment outcome notes. Then make sure yes is selected for purchases
and click save.

Note: The Managed Care section will show at the bottom of the appointment outcome also. Now that the

appointment outcome has been saved a pop up will appear asking if you want to create a Managed Care
Purchase.

Managed Care Purchase

Do you want to create Managed Care Purchase?

Yes No
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Purchase Summary:

When Yes is selected, the system will create a Managed Care purchase summary that will allow you to see what
Managed Care program the patient belongs to. The Managed Care purchase summary will also suppress the
pricing information for Hearing Aids only and keep the Hearing Aids added to this purchase summary from being
calculated in your sales report as a zero-dollar item. Hearing Aids added will show as being covered by Managed
Care and now allow you to check these devices in and deliver them through your normal Inventory delivery
process.

M, Presets v
ciose
Dallas TX

Purchase Summary Alameda West Audiology

Dallas, TX 12345
USA

(401) 737-1320

Staff: IJoe Healer Vl
Clinic: l Dallas TX V]

Ry Date: 6 v [2022 ]

Managed Care Program: TruHearing (Exp.: 01/06/2023) See details Tracking #: I @I
Appointments Used: 1/3 Invoice #: 04099

Managed Care: Yes

Patient:

Qty Item Description Unit Price Amount Order Tracking (Delivered) Action
i Left Hearing Aid  Resound Canta 470 D BTE Digital Check In edit delete return
Mfr Warranty Expires: 01/06/2024
Plan:Default
Covered by Managed Care
1 Right Hearing Aid Resound Canta 470 D BTE Digital Check In edit delete return
Mfr Warranty Expires: 01/06/2024
Plan:Default
Covered by Managed Care
il Earmold Left Earmold: Hearing Aid Earmold $50.00 $50.00 Check In edit delete return
1 Earmold Right Earmold: Hearing Aid Earmold $50.00 $50.00 Check In edit delete return
2 Service Service: : Truhearing Fitting $600.00 $1,200.00 edit delete return
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You will also want to add the services to this invoice that the clinic will receive payment for.

Service Purchase

--Select One--

Truhearing Basic

+ Truhearing Fitting

Truhearing Regular

Price Per Item:
Total Price:
Purchase Price:

Purchase Date: (1 v|[6  v|[2022 v|

CPT: | ] look up

Sales Tax: [J yes

Service: I --Select One-- v

Total Price: $| 0.00 I

Purchase Price: $I0.00

Purchase Date: |1 v|[6  v|[2022 v

CPT: [ | look up

Sales Tax: [J yes

Note: The only services that will appear in the drop down are the ones that were selected as Managed Care
service types in Administration.

Reports:
A new report has been created for Managed Care. This report will allow any user with access to the Marketing

reports section to pull a list of all Managed Care patients within the clinic. This report will show the Managed Care
program, program expiration date and covered appointments along with the standard marketing criteria.

C%ycle

Videos | Support | Need Help?

enter patient

appointments reports marketing administration
quick sales zip code open appt hcfa |
business  summary S2les HAsales totalsales “C ] involcs  20ing inventory referrals marketing Appts (PP apptresult apptdetal NS hefabiling intake prov av:
Sales Reports Marketing Reports
Quick Business Referrals
Sales Summary Marketing ——
Sales Appointments

Hearing Aid Sales Appointment Status

Total Sales Appointment Result

Open Invoices Appointment Detail

HCFA Status Intake

HCFA Billing Provider Availability

Aging Clinic Availability

Inventory
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Marketing Lists

Managed Care:

Report Type: | Managed Care v Patient Type:
—_—

Exclude: (J po Not Mail
(J Do Not call

Choose patient types from the list above

Parent
Prospect Company Test Company
Current
[J Lead clinis‘ Dallas TX x ‘
(J Archived

View Report

The Sales Report has been updated with a filter to include Managed Care Sales.

Sales Report

Dallas TX X

| Purchase or Return Date v|

View Report

| Clinic Stats v

Period: ‘ Month v ’

I Include Managed Care Sales:
® Yes O No

Vibew | Work Week (sun-sat) V|
y:

Month: | jan | 2022 v

Sycle Private Practice
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The Zip Code Sales report will now include Managed Care Service purchases. This has been updated to the
Gross Revenue and the Net Revenue columns.

Sales by Zip/Postal Code Choose| Jan v | 2022 v/|

report by Dallas TX X All Providers v ‘ | Selected Month Only V|

Dallas TX
Dallas TX
Store Zip/Postal Code Gross Revenue Return R Exchange R (net) Cancellation Revenue Net Revenue Net Units
Dallas TX $1,300.00 $0.00 $0.00 $0.00 $1,300.00 $0.00
TOTAL $1,300.00 $0.00 $0.00 $0.00 $1,300.00 $0.00
Totals: 01/01/2022 - 01/31/2022
Store Zip/Postal Code Gross Revenue  Return R Exchange R (net) C llation R Net R Net Units
Dallas TX $1,300.00 $0.00 $0.00 $0.00 $1,300.00 $0.00
GRAND TOTAL $1,300.00 $0.00 $0.00 $0.00 $1,300.00 $0.00

The Total Sales report now includes Managed Care Services and Managed Care hearing aid totals. Along with a
new column to show if the sale was part of Managed Care.

Purchase or Return Date v
Total Sales Report EETE 2022 hd
oty oot x| | - a—
Dallas TX
DOWNLOAD
Sales
Delivery Return . Patient Patient Referral Subcategory. N . cPT Price  Gross " N Sales Total Receipt Managed
Sale Date - D Staff Patient zin office g Subcategory  p oot SO nit/Qty Type Product Description S/N Notes ¢, (TaET P Discount NetPrice ..** 5 Pald 3
01/06/2022 Joe Healer  Phil 516920 Dallas Web 1 Left Resound BTE Digital Default  $0.00 $0.00 $0.00 $0.00 $0.00 N Y
Dunphey ™ Hearing  Canta 470
Aid D
01/06/2022 Joe Healer  Phil 516920 Dallas Web 1 Right Resound BTE Digital Default  $0.00 $0.00 $0.00 $0.00  $0.00 N Y
Dunphey ™ Hearing  Canta 470
Aid D
01/06/2022 Joe Healer Phil 516920 Dallas Web 1 Left Hearing Aid $50.00 $0.00 $50.00 $0.00 $50.00 N N
Dunphey ™ Earmold  Earmold
01/06/2022 Joe Healer Phil 516920 Dallas Web 1 Right Hearing Aid $50.00 $0.00 $50.00 $0.00 $50.00 N N
Dunphey ™ Earmold  Earmold
01/06/2022 Joe Healer Phil 516920 Dallas  Web 2 Service  Truhearing $1,200.00 $0.00  $1,200.00 $0.00 $1,200.00 N Y
Dunphey ™ Fitting
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The Sales Summary report has been updated to include Managed Care services but will exclude Managed Care
hearing aid purchases.

Within the Quick Business report, the following sections will now include Managed Care services:
® Gross Revenue
e Net Revenues

The following sections will exclude Managed Care hearing aids:
e Gross Units Sold
e Units Returned
e Units Exchanged
e Units Canceled
e Net Units Sold
e Average Sales Price
e Binaural Rate
e Return Rate
e Product Mix by Type
® Product Mix by Technology

The following sections will include Managed Care hearing aids, and Appointments:
e Close Rate

e Close Rate

Lastly, based on the permission type of the staff member, if you have visibility to your Dashboard on the
Appointments tab, there is now a new section called Managed Care Services Revenue.

$1,200.00
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